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11th January 2021 

Dear parents/carers, 
 
Remote School is up and running and we write outlining some further guidance and 
support for you all. 
 
Live lessons will be delivered on Microsoft Teams. There will be an ‘invite’ in the 
‘Calendar’ section earlier in the day. This informs students whether particular lessons will 
be taught live on Teams or not. 
 
All lessons can be accessed on a smartphone, laptop, or tablet.  
 
There will be some lessons where work is set on Satchel One (Show My Homework). This 
will be because the lesson content is more appropriate on that platform (e.g. video links), or 
in cases where staff are too unwell and/or also have to manage young families at home.  
Lessons will follow your child’s normal school timetable (except for tutor time), including 
breaks. Therefore, they should stick to their normal daily routine of getting up in plenty of 
time, eating breakfast and having the necessary exercise books and stationery ready in good 
time for lessons. 
  
We strongly recommend a fixed, quiet study area, wherever possible, to promote focus and 
concentration. To help with wellbeing, lessons are currently a bit shorter than their full 
length. This is to allow students some ‘screen down time’. Teachers will be taking an 
attendance register every lesson and absence from Remote School, for example if you 
daughter is unwell, should be emailed to the absence email as normal 
(attendance@chsfg.co.uk). 
 
Students are encouraged to check their school e-mail each day, as additional activities such 
as virtual assemblies or ‘thought for the week’ may be sent in that way. These can be 
viewed in students’ normal form tutor time. 
 
We recognise that this is a vastly different way of working from normal and how 
challenging it can be for many youngsters to work independently for a significant amount 
of time each day. We also appreciate how difficult it will be for parents and carers to 
balance childcare with your own work commitments. We thank you for all the support you 
are able to give your daughter/son in encouraging them to get used to routines at home 
and taking an interest in their lessons and work they are completing. If you need further 
support, please do email your child’s Year Co-ordinator. 
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Teachers are working hard to keep students engaged, but our support staff will also 
regularly be in touch with you. Our Pastoral Support Officer team (PSOs) will be phoning 
home each week to check on the wellbeing of every student. They began this last week and 
these calls have already helped inform us where a few students do not have any internet 
access.  
 
The school has already lent out its existing spare laptops, but we are compiling a waiting 
list and the school has just this week, put in a new order for more laptops to the DFE. The 
government’s main criterion are that the school is in receipt of a pupil premium grant for 
your child. If your child has no access to a laptop or tablet and you think you may qualify, 
please contact your daughter/son’s Year co-ordinator via the school office. We will be 
happy to add you to the waiting list and will be in contact when the DFE inform us how 
many devices we are entitled to and are in receipt of them. 
 
Mr. Rutter is also monitoring students’ engagement with online lessons each week and it 
has been very pleasing to hear from staff how well so many students have taken to Teams 
lessons already. Where students are not engaging so consistently, a member of our 
attendance team will contact parents to help keep those students on track and check there 
are no barriers to their learning. 
 
We know you and your child will be supportive of their teachers and that they will support 
your daughter/son by enabling them to learn and make progress during this period of 
Remote School. We have also attached a FAQs document that we urge you to read and trust 
this will help with any queries you have about Remote Learning. 
 
Yours sincerely 

    
Mrs M French            Mr G Rutter 
Headteacher               Assistant Headteacher – Teaching and Learning.      
                

Ref: GR/LM/M277 
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CHISLEHURST SCHOOL FOR GIRLS 
Parent, Carer Guide for Remote School 

COVID-19 Spring Term 2021 
 

Remote School: How will my daughter/son access their lessons? 
 
Answer: 
 

Your child will follow their regular school timetable during Remote School, which 
means that lessons will take place each day as per their normal school timetable. 
Their lessons will be a blend of ‘live’ lessons and classwork set on either MS Teams 
or Satchel One (Show My Homework). All work will be in line with the current 
curriculum and students’ curriculum maps.   
 
The live aspect of the lesson will be approximately 10 minutes shorter than usual to 
allow for wellbeing ‘screen down-time. 
 
Your child will be sent an invite on the Teams calendar to all live Teams lessons. It 
is recommended that students log on to Teams in the first 5 minutes of every lesson, 
just in case there is a technical difficulty and an invite hasn’t been received.  
 
Some lessons will be set as classwork on Satchel One (Show my Homework). 
Normally, this will appear as a red block in their Satchel One calendar and be 
clearly labelled with the teacher's name, subject and period. Classwork may take 
the form of additional pre-recoded material (video/audio), a Power Point 
presentation, assignments and other additional resources. However, there will be 
clear explanations around completion. Students in examination years will also 
receive homework as normal on Satchel One during a period of remote learning. 

Why? This blended approach to remote learning enables teachers to maintain regular 
contact with students and explain more difficult concepts virtually. It allows 
teachers to be able to explain tasks, sharing or modelling materials on screen and it 
provides students with regular opportunities to ask questions about the content 
and feel more confident in completing tasks. It is important that students have 
individual application time, and the timetable will support in their organisation 
and the maintenance of normal routines. 

 
 
How should my child complete their work each day? 
 
Answer: 
 

Students should follow the timings of their timetable and attend all live lessons. 
Registers will be taken during the lessons by class teachers. Classwork for each lesson 
should take students the duration of the lesson. 
 
We strongly recommend that students have a dedicated, quiet study area, in a place 
that parents/carers can review the quality of work being completed. We also 
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recommend that students take regular breaks – as indicated in their timetable - to 
refresh them as they study. 

Why? We want students to maintain a routine at home and continue to make progress each 
day. We want them to continue to interact every day with all of their teachers. 

 
How will my child access a Teams lesson? 
 
Answer: 
 

Students can access Teams via the Apps within their Office 365 account (accessible 
from the school website) using their school e-mail and password. Additionally, 
students can download the Teams desktop app or mobile app to a mobile device for 
ease of use. 
 
A lesson invite will have been sent to the student’s Teams calendar each morning. 

Why? This supports the students’ organisation and helps them plan for the day in advance. 
 
 
How will the Teams lessons be structured? 
 
Answer: 
 

Lessons will be delivered through Teams meetings and by their regular classroom 
teachers. There may be instances where teachers combine groups and deliver a lesson 
to a wider group of students (such as in longer-term staff illness), in which case a 
lesson may be co-taught or delivered. Students will be able to ask questions in the 
chat function or raise their hand, using the icon at the bottom of the screen, and wait 
for the teacher.  

Why? This model enables live lesson content to be delivered regularly to all students and for 
students to maintain contact with teachers for support. When in a classroom, a 
teacher would not deliver content for the full hour; therefore, teachers will not talk for 
the duration of the virtual lessons, but will be available in the chat or ‘hands up’ 
function to support with any questions students may have. 

 
How should work be submitted? 
 
Answer: 
 

Students should be completing work in their class exercise books/folders as normal. 
Work should be set out in the usual way following our presentation guidelines = 
Clear title (underlined), date and learning objective. Students are not expected to 
submit their work electronically after every lesson, but teachers may request some 
tasks to be submitted through the Satchel One platform for specific groups/tasks. 
Sometimes, the work may be e-mailed to the teacher. Formally assessed tasks will be 
required to be uploaded to SMHW. 

Why? Using their class books keeps students’ work organised. Teachers have been unable to 
monitor students’ work in books since September due to Covid- 19 restrictions, so it is 
important students keep up their standards and whenever possible, you ask to look at 
some work. Emailing work to teachers would be unmanageable, due to the large 
numbers of students that teachers have in their lessons, so this will only be at the 
teacher’s discretion. 

 
How will teachers provide feedback? 
 
Answer: 
 

SMHW can provide easy feedback via the quiz and spelling test and class test tabs 
under the ‘set homework’ button. This will generate feedback for students and inform 
them (and their teachers) of the knowledge that has been acquired or needs 
consolidation.  
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Teachers may use other existing software within remote learning activities (e.g. 
Seneca Learning, Quizlet) to provide instant feedback to students and teachers. 
Additionally, mark schemes or answer lists for students may be provided to use for 
self-assessment when they have completed their work.  
 
Some oral feedback may be given in a Teams lesson, where appropriate. 
 
At least once every half-term, teachers will provide formal, written feedback (using 
WWW & EBI) and a grade, in line with school policy. Some teachers may be in a 
position to do this more often and others may be able to provide brief comments on 
the SMHW comment box more frequently, depending on the number of classes they 
have to teach and their own circumstances while working from home. 

Why? Effective feedback takes many forms; self-assessment and reflection is as important as 
teacher feedback. It won’t be practical for teachers to mark everyone’s work 
individually, but group feedback can also be very helpful, and SMHW can give 
immediate results for on-line tests. Teachers will be able to provide feedback to 
students, but this will take many forms and not always be individual.  Frequency of 
individual feedback will be prioritised for examination classes. 

 
What if my child is struggling with work? 
 
Answer: 
 

If your child is really struggling with a piece of classwork or homework, we 
recommend that in the first instance, they ask the teacher in a live Teams lesson 
(either via the ‘hands-up’ function or the chat box). Alternatively, students can use 
their school email address and get in touch with teachers. Teachers will try to respond 
but this will be limited to one email reply per day and may consist of a class response 
to frequently asked questions.  All communication between staff and students must 
only be via SMHW (Satchel One) and the school e-mail system. 
 
You will also have the opportunity to talk to a Pastoral Support Officer, who will 
phone your child each week to check on their wellbeing. 

Why? Teachers have large numbers of students that they will be setting work for each day 
and they will not be able to respond to multiple emails from individuals. 

 
What if my child is unwell and is unable to attend their lessons ? 
 
Answer: 
 

 If a student is unwell, we ask that you contact the Attendance Officer via e-mail 
attendance@chsfg.co.uk. Your child’s absence will be conveyed to her/his teachers. 
Students will not be expected to complete any work until they are much better. 

Why? It is important that students look after their health and only continue with their 
learning when they are better. Teachers will continue to take registers in Teams 
lessons and need to know the reason why a student may be absent. 
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What if my child cannot access the internet from home? 
 
Answer: 
 

If you do not have internet connection, please call the school and ask to speak/leave a 
message for your child’s Year Co-ordinator or Pastoral Support Officer. In 
examination classes, we will liaise with their subject teachers to ensure students have 
the necessary resources to complete work when not in school. For other students we 
will arrange for a suitable work pack to be posted home. 
Your child may be entitled to receive a laptop from the government. Please contact 
the school and we will place you on a waiting list. 

Why? The school is committed to supporting all students to make progress, but our ability 
to create new hard copies of resources on an ongoing basis will be limited. All 
teachers and most support staff are working from home, so regular printing of 
resources and posting them home is not feasible. 

What if my child cannot access the school network resources? 
 
Answer: 
 

If your child cannot login to their Office 365 account, Satchel One (SMHW) or is 
having any other technical issues, please contact our ICT technicians in school via e-
mail at support@chsfg.co.uk  A member of the team will get back to you as soon as 
possible. 

 
What if my child is worried about something? 
 
Answer: 
 

If your child is worried about something that they would normally speak to a 
member of staff about, they should contact their form tutor via email or they can 
contact the safeguarding team via their school e-mail account 
safeguarding@chsfg.co.uk   
 
Remember that our PSOs will be telephoning home once each week as well to check 
on every student’s wellbeing. 
 
Students can also visit kooth.com  
This is a free, confidential support service for all young people in South-East London. 
It is a safe means of accessing mental health and wellbeing support. 
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