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          Chislehurst School for Girls 

        Remote Education : Information for Parents 

 

This information is intended to provide clarity and transparency to pupils and parents or carers 

about what to expect from remote education if local restrictions require entire cohorts (or 

bubbles) to remain at home. Please note, the majority of this document does not apply to where 

small numbers of students are required to work from home. Please see the final page for how the 

school’s approach will differ in those circumstances. 

 

The remote curriculum: what is taught to pupils at home 

A pupil’s first day or two of being educated remotely might look different from our standard 

approach, while we take all necessary actions to prepare for a longer period of remote teaching. 

 

What should my child expect from immediate remote education in the first day 

or two of pupils being sent home? 

 

 

Following the first few days of remote education, will my child be taught 

broadly the same curriculum as they would if they were in school? 

 

Students will have immediate access to remote learning, either through the lesson being 

taught ‘live’ on Teams by the teacher, or by the necessary work and materials being uploaded 

to ‘Satchel One’ - Show my Homework (SMHW). The platform for learning will depend on the 

nature of the lesson and content being taught. Sometimes, a combination of the two may be 

required; initial instructions and explanations given by the teacher on Teams, with the 

necessary resources and materials available on SMHW. 

• We teach the same curriculum remotely as we do in school wherever possible 
and appropriate. However, we have needed to make some adaptations in 
some subjects. For example, in practical subjects, such as Photography and 
Music, we recognise that students may not have access to the same specialist 
equipment as in school. In these cases, work of a more theoretical nature may 
be set, or content altered to fit resources students have more readily at home. 

• The school will continue to provide work in line with the ‘Curriculum Maps’ 
which your child has in the front of every book/folder for each subject. These 
can also be viewed on our website on our ‘Subject Pages’ at: Subjects - 
Chislehurst School for Girls 

  

https://www.chislehurstschoolforgirls.co.uk/490/subjects
https://www.chislehurstschoolforgirls.co.uk/490/subjects
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Remote teaching and study time each day 

How long can I expect work set by the school to take my child each day? 

 

We expect that remote education (including remote teaching and independent work) will take 

pupils broadly the following number of hours each day: 

 

Secondary school-aged pupils not 

working towards formal qualifications 

this year 

 5 hours 

  

Secondary school-aged pupils 

working towards formal qualifications 

this year 

  5 hours 

+ 2 hours independent study/homework/revision 

Remote lessons/work set should broadly be in 

line with normal, timetabled lessons, with ‘screen 

downtime’ towards the end of each lesson to 

promote wellbeing.  However, examination year 

students may be given further guidance for 

completing independent work, such as further 

reading or extra revision. 

 

 

Accessing remote education 

How will my child access any online remote education you are providing? 

 

 

 

If my child does not have digital or online access at home, how will you 

support them to access remote education? 

We recognise that some pupils may not have suitable online access at home. We take the 

following approaches to support those pupils to access remote education: 

• Joining a lesson/meeting on Microsoft Teams (via Office 365). Normally, this 

will be at the start of the usual timetabled lesson for the student. 

• Satchel One (SMHW). This app is also accessed via Office 365. 

 

Students can access both of the above platforms via a mobile ‘phone. Although a PC 

or laptop is advantageous, it will not preclude students from accessing the lessons 

and work, or submitting work. 
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How will my child be taught remotely? 

We use a combination of the following approaches to teach pupils remotely: 

 

• Make weekly wellbeing calls to students. This will help ascertain if 

students/parents do not have ICT access. 

• Offer to add parents to the school’s laptop waiting list. Priority for allocation will 

be given based on Pupil Premium status, then need. 

• When the school has laptops, parents will be contacted regarding how these 

are to be collected. These will be sent with ‘start up’ instructions. 

• Should demand exceed supply for laptops, then work will be provided in one of 

the two following ways: 

i) A pack of schoolwork to be posted home. 

ii) Subject-specific workbooks (with answers) recommended by teachers will 

be offered, which students can work through at home. This means they can 

self-assess work, as teacher assessment of this work will not be possible. 

    

• Live teaching (online lessons, via Teams) 

• Textbooks and reading books pupils have at home (more likely to be KS4/5) 

• Satchel One (SMHW). Within this, links may be provided to some other 

relevant, internet resources: 

➢ recorded teaching (e.g. Oak National Academy lessons, video/audio 
recordings made by teachers 

➢ commercially available websites supporting the teaching of specific 
subjects or areas, including video clips or sequences 

➢ long-term project work and/or internet research activities. 
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Engagement and feedback 

What are your expectations for my child’s engagement and the support that 

we as parents and carers should provide at home? 

 

How will you check whether my child is engaging with their work and how will 

I be informed if there are concerns? 

 

In cases where the whole of a class/year group are self-isolating, the school 

would expect the following: 

• All pupils to follow a daily routine of logging on to Teams at the start of normal 
lesson times. 

• If a lesson is not being taught live on ‘Teams’ students should immediately log 
in to Satchel One (SMHW) and complete the tasks/activities that teachers have 
uploaded there. 

• We would expect parents to: 

➢ Ensure your child is ready to learn for an 8.30 (KS3) or 9.00 (KS4/5) 
start. 

➢ Ensure their child has access to an electronic device (can be a mobile 
phone) so they can access Teams and SMHW. Ensure that your 
daughter/son is reminded to work online safely. 

➢ Support your child, and the school, by checking the work set on SMHW 
and speaking to them about the learning they have been engaged in. 

➢ Ensure that your child has sufficient data capacity to use the apps and 
download any materials required. 

OR 

➢ Notify your child’s Year Co-ordinator immediately if no access to the 
internet is possible at home. (e-mail the school). 

• Teachers will register students that are joining live ‘Teams’ lessons. 

• Teachers will be able to ask students to engage by answering/asking 

questions. 

• Teachers will sometimes ask students to upload work to Satchel One (SMHW). 

This may be typed work or screenshots (photos) of students’ completed work. 

In some cases, typed feedback will be provided. This will not be the case for 

every piece of work. It will be the case if the work is one of the student’s formal 

assessments for that half-term. In these cases, formal feedback and a 

level/grade will be given. A recommendation is that work is uploaded for every 

6 hours of learning. 

• Through the school’s monitoring processes, if your child has not been 
engaging with remote learning (such as not logging in to Teams lessons, or 
uploading any of the required work) you may either receive a telephone call/e-
mail directly from a teacher with their concerns, a call from one of our 
attendance team, or a letter from the school. 
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How will you assess my child’s work and progress? 
 

Feedback can take many forms and may not always mean extensive written comments for 

individual children. For example, whole-class feedback or quizzes marked automatically via digital 

platforms are also valid and effective methods, amongst many others. Please also remember that 

it is likely that our teachers are also teaching their full timetable from home and marking work for 

them too.  

Our approach to feeding back on pupil work is as follows: 

 

Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional support 

from adults at home to access remote education? 
 

We recognise that some pupils, for example some pupils with special educational needs and 

disabilities (SEND), may not be able to access remote education without support from adults at 

home. We acknowledge the difficulties this may place on families, and we will work with parents 

and carers to support those pupils in the following ways: 

 

• SMHW can provide easy feedback via the quiz and spelling test and class test tabs 
under the ‘set homework’ button. This will generate feedback for students and inform 
them (and their teachers) of the knowledge that has been acquired or needs 
consolidation.  

• Teachers may use other existing software within remote learning activities (e.g. Seneca 
Learning, Quizlet) to provide instant feedback to students and teachers. Additionally, 
mark schemes or answer lists for students may be provided to use for self-assessment 
when they have completed their work.  

• Some oral feedback may be given in a Teams lesson, where appropriate.  

• At least once every half-term, teachers will provide formal, written feedback (using WWW 

& EBI) and a grade, in line with school policy. Some teachers may be in a position to do 

this more often and others may be able to provide brief comments on the SMHW 

comment box more frequently, depending on the number of classes they have to teach 

and their own circumstances while working from home.  

• Not every piece of work will receive feedback. For example, work in students’ books will 
not be marked. Some work uploaded on Satchel One (SMHW) may receive a brief, 
‘acknowledgement’ style comment. If the work is an assessment, it may receive more 
detailed comments. 

• Students should resist the temptation to overuse the comments box on SMHW. It is 
unlikely that teachers will have time to respond to all of these, unless this function is 
used sparingly. 
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• In the first instance, we would strongly encourage parents to spend some time with 

their child helping them understand how to log in to Teams. Being able to listen to a 

teacher’s instructions and explanations and being able to ask questions is the best 

support they can get at being able to understand the learning required for that 

lesson. 

• Where this proves impossible, we would ask that you contact Mrs Staples (SEND 
Manager) who may be able to provide additional advice or guidance. 
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Remote education for self-isolating pupils 

Where individual pupils need to self-isolate but the majority of their peer group remains in 

school, how remote education is provided will likely differ from the approach for whole groups. 

This is due to the challenges of teaching pupils both at home and in school. 

If my child is not in school because they are self-isolating, how will their 

remote education differ from the approaches described above?  

 

 

The main differences are likely to be: 

1. More of the remote learning is likely to be on Satchel One (SMHW) rather than on 

Teams. Where this is the case, it will mean the students will need to be more independent in 

their learning and there will not always be the opportunity to ask the teacher questions 

(although students can use the Office Outlook to e-mail the teacher – however, they are 

unlikely to get a response until at least the end of the day). 

2. Feedback is likely to be less frequent. This is due to the teacher needing to prioritise 

their time outside of normal lessons, providing written feedback for the students in school and 

planning lessons, materials and resources for not just the students in school, but also setting 

work for those self-isolating. 

The school will however, ensure that the work set is in line with the work the rest of the 

class is doing, follows the relevant Scheme of Work, and matches the Curriculum Map 

for the relevant subject. 

The above points will not be ‘hard and fast’ in every individual case. For instance, they will 

depend on: 

• The teacher’s own subject and timetable (some have a larger number of different 

classes than others, meaning more students to teach). 

• The nature of the subject content (e.g. practical lessons require a different approach). 

• The year group. Priority for feedback will be given to examination classes where 

teachers’ time has to be prioritised. 

• An individual teacher’s own situation (e.g. they may be self-isolating themselves, have 

a family to manage, or may be unwell). 

• Reliability of Technology. e.g. Where a connection is unreliable for a Teams meeting, 

the teacher may instead, put the work directly on to Satchel One (SMHW). 


