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COVID-19 Addendum to CHSFG Child Protection Policy 2020-2021  

1. Context 
2. Key contacts and Designated Safeguarding Lead 
3. Vulnerable children 
4. Supporting students’ positive mental health and emotional 

wellbeing 
5. Attendance 
6. Reporting a concern 
7. Safeguarding Training, induction and Safer Recruitment 
8. On-line safety & staff contact with students 

 

 

1. CONTEXT 
From March - July 2020 and again in the Spring term 2021, parents and carers have been 
told to keep their children at home wherever possible in line with the national approach of 
social distancing and self-isolation, in order to control the spread of COVID-19. 

Schools and other childcare providers remain partially open, in order to offer supervision for 
the children of critical workers, students with an Education Healthcare Plan (EHCP) or for 
vulnerable students with a social worker, where students could not be cared for safely at 
home.  

This addendum to Chislehurst School for Girls’ Child Protection Policy contains details of our 
additional safeguarding arrangements during this period.  The principles underpinning the 
main Child Protection Policy, Staff Code of Conduct and Keeping Children Safe in Education 
remain unchanged and should be adhered to by all staff. 

This addendum will be updated, subject to the changing context and Government guidance. 
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2.  KEY CONTACTS AND DESIGNATED SAFEGUARDING LEAD 

ROLE NAME EMAIL* 
Designated Safeguarding Lead 
(DSL) 

Ms A Hodgson 
 

Safeguarding@chsfg.co.uk 

Deputy DSL & Designated Teacher 
for Looked After Children 

Ms L Buteux Safeguarding@chsfg.co.uk 
 

Deputy DSL & Family Liaison 
Officer 

Mr T Bevan Safeguarding@chsfg.co.uk 
 

Deputy DSL/Safeguarding Officer Ms J Walker Safeguarding@chsfg.co.uk 
 

Headteacher (DSL) 
 

Mrs M French Office@chsfg.co.uk 

Safeguarding Governor Ms E Mensah Office@chsfg.co.uk 
 

 

*please address emails for the attention of the relevant contact 

The generic office and safeguarding email accounts are staffed throughout the working day, 
when the school would normally have been open.  Whilst the School is open, we will endeavor 
to always have a DSL or Deputy DSL on site in line with usual practice, or available remotely in 
the event that all members of the DSL team are in self-isolation etc. A trained First Aider will 
always be on site during opening hours, as will a member of the School’s Senior Leadership 
Team. 

 

3.  VULNERABLE CHILDREN 
In line with guidance from the Department of Education, “Vulnerable Children” are classed 
as: 

A) those who have a social worker: this includes children on a child protection plan or a 
child in need plan, those currently under assessment by social services or children looked 
after by the local authority 

B) children or young people with a statutory Education, Health and Care Plan (EHCP). 

The Senior Leadership Team, Guidance Team and Safeguarding Team know who our most 
vulnerable young people are and have the flexibility to offer in-school supervision should 
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the need arise on a case-by-case basis.  For further information or to arrange for a place in 
school, contact Office@chsfg.co.uk in the first instance. 

Throughout the School’s partial closure, the Safeguarding Team will remain in contact with 
identified vulnerable young people and their families, keeping a clear log of all contact 
made.  The DSL and Deputy DSL’s continue to liaise with the relevant Social Services and 
where arrangements are in place, attend multi-agency meetings as required e.g. by 
conference call.  The school will liaise with the relevant agencies such as Social Services 
where there is an identified need that a young person should be in school for their own 
safety and well-being.  All of the School’s Safeguarding Tracking systems remain up to date 
and readily accessible by the Safeguarding, Attendance, Guidance and Senior Teams. 

SEND: 

All students with an Education, Health & Care Plan (EHCP) have had a risk assessment 
completed to ascertain if provision in school or at home is best suited to their own needs 
and personal contexts.  These have been shared with the relevant local authorities.  These 
were reviewed in June by the School’s SEND manager with on-going review in liaison with 
parents/carers and the local authority. Parents/carers of students with an EHCP have again 
been contacted in January 2021 to reiterate the offer of in-school provision as needed to 
best suit individual needs and circumstances. 

MEDICAL NEEDS: 

For students with underlying medical needs which place them in the “extremely vulnerable 
category”, parents/carers should seek the advice of their GP or other medical professional 
regarding any potential return to school or access to on-site provision during partial school 
closure.  For further information, see Gov.uk: Guidance on shielding and protecting young 
people who are clinically extremely vulnerable (update 20th December, 2020)  

FREE SCHOOL MEALS: 

The national system administered by “Edenred” (via the School) remains in place for those 
students in receipt of free school meals.  All parents/carers have received information on 
local foodbank services which can be administered through the School, in complete 
confidence.  For further information, email safeguarding@chsfg.co.uk  

EMERGENCY CONTACTS: 

The School continues to make every effort to secure at least one additional emergency 
contact for all students, particularly important in the current context.  A small number of 
students remain with only one contact held: further written requests have been sent to ask 
for updated additional contacts and this process will continue.  Any additions or updates to 
emergency contacts should be sent to Office@chsfg.co.uk 

 

mailto:Office@chsfg.co.uk
mailto:safeguarding@chsfg.co.uk


   
 

 5  
 

4. SUPPORTING STUDENTS’ POSITIVE MENTAL HEALTH AND 
EMOTIONAL WELL-BEING 

Provision is in place for those students who already have counselling at the school to remain 
in contact with their designated counsellor, or to contact the Safeguarding Team for further 
support.   

All students attending the school are aware of KOOTH, a confidential on-line counselling 
service. Information about KOOTH has been sent again in January 2021 to all students, staff 
and parents/carers.  Other key sources of support are available on the relevant page of the 
school’s website or contact safeguarding@chsfg.co.uk for more information. 

Referrals to external services such as Bromley Wellbeing Service, Child and Adolescent 
Mental Health Services (CAMHS) and the Bromley School Nursing Service continue, whilst 
acknowledging that follow-up screening and support is adapted to take account of the 
current circumstances. 

PSHE resources, “Thought for the Week” and other relevant materials relating to positive 
wellbeing and SMSC continue to be shared with all students, maintaining continuity and 
connection with their school community.  

 

BEREAVEMENT DURING COVID-19: 

Links to national and local services specialising in support for the bereaved are available on 
the School’s website.  The School’s in-house counselling provision can also provide support 
and signposting to external services or face-to-face support.  For further information, initial 
contact can be made via the School’s Safeguarding Team (safeguarding@chsfg.co.uk). 

 

5. ATTENDANCE MONITORING 
During the COVID-19 crisis, usual attendance procedures have been adapted in line with 
updated Government guidance e.g., use of attendance codes relating to absence due to 
Covid-19. 

The School sends a daily report to the Department for Education as required, indicating the 
numbers of students and staff on site.  Attendance for students who are on a Child 
Protection Plan will be sent to the relevant Local Authority as requested. 

Where a student is expected to attend but has not, the School’s Attendance lead will 
contact home and will keep a log of all contact with parents/carers during this period. 

mailto:safeguarding@chsfg.co.uk
mailto:safeguarding@chsfg.co.uk
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Students who are not accessing the on-line learning provision will be contacted by a 
member of staff to check on their welfare and offer support to resolve any barriers to on-
line learning. 

All students and staff who enter the School site “tap-in” with their lanyards, allowing for 
clear tracking of all those on site.   

 

6. REPORTING A CONCERN 

All staff know and understand that should they have a concern about a student, this must 
be reported without delay to a member of the Safeguarding Team.  During the period of 
closure, this will be completed by emailing safeguarding@chsfg.co.uk.   

The Safeguarding Team continue to work together via video-conferencing and other means 
of daily communication.  

Should a member of staff have a concern about an adult working with children, this must be 
emailed direct to the Headteacher or the Senior Deputy if the Headteacher is not available. 
Arrangements for contacting the Local Authority Designated Officer (LADO) remain in place. 

 

7.SAFEGUARDING TRAINING, INDUCTION AND SAFER RECRUITMENT 

All members of the Safeguarding Team have current and up-to-date training (every two 
years) and all current staff have had statutory annual Safeguarding Training or Safeguarding 
Induction on joining the school.  All existing staff have read, signed and understood Keeping 
Children Safe in Education (September 2020) and the School’s Staff Code of Conduct. 

As new staff are recruited during this period, they will receive their Safeguarding Induction 
by arrangement prior to engaging with students.  

At the current time, there are no plans for CHSFG to use staff or volunteers from other 
establishments. Should staff from other establishments be deployed to CHSFG during this 
period, this policy will be updated and the usual procedures for “professional visitors” will 
be followed i.e. confirming all necessary checks have been carried out by the sending 
organisation, issuing with a temporary lanyard, briefing on health and safety and child 
protection procedures. 

Through this period, the school will maintain its usual high standards and vigilance in 
recruiting staff and volunteers, in line with Safer Recruitment procedures as outlined in 
Section 3 of Keeping Children Safe in Education. 

 

mailto:safeguarding@chsfg.co.uk
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8.ON-LINE SAFETY & STAFF CONTACT WITH STUDENTS 
All staff know and understand the importance of remaining vigilant when interacting with 
our students, in person or via other school-sanctioned forms of communication e.g. Show 
My Homework, Teams, school email.  During staff/student interactions, if there is a concern 
that a young person may be at risk of harm, this must be passed on to the Safeguarding 
Team as soon as possible as outlined above, by emailing safeguarding@chsfg.co.uk. 

When working with students in the on-line environment, staff are expected to follow the 
School’s Code of Conduct as they would in face-to-face contact. When conducting “live” 
lessons with visual links on Teams, staff should maintain the highest standards of 
professional conduct throughout and give careful consideration to their background 
settings, professional dress etc., reminding students participating to do the same.   If there 
is any point during a live lesson where the staff member feels their professionalism is being 
compromised by a student or another person present, e.g., rude, disrespectful or offensive 
language or behaviour, a clear warning should be given.  Should this warning not be 
heeded, the teacher should end the lesson and contact their SLT line manager/Head of 
Faculty/Pastoral Lead/Safeguarding Team for appropriate follow-up action dependent on 
the nature of the concern raised. 

Where key staff are unable to access a school device and need to use their own telephones 
to contact parents/carers or students, they should dial 141 before making the call to block 
their personal numbers (Coronavirus COVID-19: safeguarding in schools, colleges and other 
providers, updated 20 May 2020). 

Resources to support parents and carers with managing on-line safety are available on the 
School Website, including details of how to report a concern. 

In the event that IT staff are unavailable due to illness, the School’s external provider, DMS, 
will be used for support.  Details of contact have been shared with all members of the 
School’s Senior Team. 

 

FOR FURTHER INFORMATION RELATING TO COVID-19 HEALTH & SAFETY AND MEASURES, 
PLEASE REFER TO THE ADENDUM TO THE SCHOOL’S HEALTH & SAFETY POLICY & THE 
SCHOOL’S COVID-19 RISK ASSESSMENT. 

 

 

 

 


